HOUSTON, TEXAS - QUOTE PREPARATION

Water-Heater Leak Cleanup in Houston:
What Needs Drying Beyond the Tank?

Describe the path of the water

The tank’s location is a useful starting point for the call. Tell the provider whether it sits in a
garage, closet, utility room or attic. Then describe the affected areas you can observe safely.
Do not assume the nearest puddle marks the complete extent of the damage.

Tank location or nearby Useful question for the assessment
condition

Garage beside an interior doorway | Did water reach the wall base or flooring inside the home?

Closet beside carpet Will the carpet, padding and adjoining floor be checked?

Raised platform or enclosed base What can be assessed without removing finishes, and what
access may be needed?

Attic or area above a finished Will the ceiling and affected cavity below be assessed?

room

Source repaired but adjoining Who will inspect the affected flooring and walls, and document
rooms remain damp whether further drying is needed?

These are questions to guide a visit, not findings about your home. If an area is unsafe or
inaccessible, say that clearly and leave the inspection to the appropriate professional.

Printable repair and cleanup responsibility checklist

Ask each provider to name the work it includes and excludes. Use this checklist to separate the
appliance repair from the remaining building cleanup.

Work to clarify | Ask appliance / plumbing Ask restoration provider
professional

Source and What caused the leak, and what What source status do you need before or
appliance repair or replacement is included? during cleanup?

Surrounding Does your quote include any building | Which affected floors, wall edges, ceilings
damage cleanup? Name the limits. or adjoining spaces will you assess?
Access and What access or installation work is What material access or removal might be
removal included? needed, and who approves it?

Charges and Can you itemize the appliance work How are extraction, equipment days,
changes and relevant permit or inspection monitoring, disposal and extra work

costs? charged?




Work to clarify | Ask appliance / plumbing Ask restoration provider
professional

Completion and | What appliance paperwork and What drying documentation will | receive,
handoff inspection information will | receive? and who reinstates floors, drywall and
trim?

Use this checklist to agree responsibilities before comparing totals. Scope may change with
affected materials, access, source status and assessment findings. It is not a dollar estimate or
a decision about insurance coverage.

Prepare for restoration costs and scope questions

-~

What to say when you call

I'm calling about building cleanup after a water-heater leak in Houston, Texas. Water
affected [spaces and materials, if known]. | noticed it [when]; the source is [known or
uncertain] and [still leaking, stopped or repaired]. Please confirm service for my address,
the visit charge and what assessment or cleanup is included.



https://houstonwaterrecovery.com/resources/water-damage-cost/

